
All motor vehicles using Austrian motorways and expressways are 
subject to toll payment. The type of toll collection depends on the 

maximum admissible total weight of the vehicle.

Toll stickers must be attached to vehicles with a MATW*) of up to 
and including 3.5 t (passenger cars, motorcycles, motor homes). With respect to motor 
vehicles with trailers, toll rates depend only on the maximum admissible total weight of 
the towing vehicle (no sticker required for trailers).

Trucks, busses and motor homes with a MATW*) of more than 3.5 t are subject to 
distance-dependent toll and require a GO Box (see below)!

Toll stickers are not required for the six special toll sections: the Bosruck tunnel  
(A 9), Gleinalm tunnel (A 9), Tauern/Katschberg tunnel (A 10), Karawanken tunnel  
(A 11), Arlberg road tunnel (S 16), and Brenner motorway (A 13). However, mandatory 
toll is collected on these routes as well. This toll has to be paid directly at the respective 
toll stations.

What to do before starting trips
For vehicles up to a MATW*) of 3.5 t, a toll sticker must be acquired prior to using 
the motorways and expressways. Annual and short-term (2-month and 10-day) stick-

ers are available. The toll sticker has to be at-
tached properly and visibly onto the inside of 
the windscreen. With reference to motorcycles, 
toll stickers have to be attached to parts of motor-
bikes that cannot be easily exchanged. Short-term 
toll stickers have to be perforated by the point of 
sale before attaching them. Toll stickers that are not 
perforated or attached to the vehicle are invalid!

Toll stickers are available at petrol stations, motorist clubs, toll stations, and the  
ASFINAG Toll Service Center at Brenner Pass (A 13) and at tobacconist stores (“Tabak-
trafik”).

Toll stickers are inspected by police officers and the ASFINAG enforcement officers. 
Substitute toll must be paid on the spot in the event that toll has not been duly paid.

For further information on toll stickers and the current toll rates please refer to  
www.asfinag.at

*)  MATW = maximum admissible total weight
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For vehicles with a MATW*) exceeding 3.5 t (trucks, 
busses and heavy-duty mobile homes), distance-de-

pendent toll has to be paid, which is collected exclusively by 
means of an electronic tolling system. Therefore, motor vehicles 
above that weight limit must carry an on-board unit called GO-
Box that has been attached properly to the inside of the windscreen  
prior to using motorways and expressways. A GO-Box has to be acquired for each 
vehicle licence plate. The number of axles and kilometers travelled determine the ac-
tual toll rate. An increased kilometer rate applies to the six special toll sections (see 
below).

GO-Boxes can be acquired, charged and returned at any  
GO Point of Sale (primarily at petrol stations, motorist clubs, 
toll stations and the ASFINAG Toll Service Center at the Bren-
ner Pass on A 13).

How to pay GO toll
Pre-Pay (payment in advance): The toll credit is stored on the GO-Box and has to be 
paid in advance, similar to prepaid phone cards. Apart from cash, several fuel and credit 
cards as well as Maestro cards are admitted as means of payment.
Post-Pay (payment at a later date): All toll transactions are charged after having used 
the road network. Invoicing is effected either directly by ASFINAG via GO Direkt or a 
fuel, credit or debit card. Whether or not a card is admitted as a means of payment in 
the Post-Pay procedure depends on the approval by the card company. Payment via 
GO Direkt requires conclusion of a contract with ASFINAG in advance.

In case that the distance-dependent toll for trucks and busses has not been paid prop-
erly, ASFINAG enforcement officers will collect substitute toll on the spot.

For further information, the current GO toll rates, the list of points of sale and the Toll 
Regulation please refer to www.go-maut.at and www.asfinag.at

ASFINAG Service Hotline for further inquiries
on the toll sticker and GO-Box:
from Austria, Germany, Switzerland: 0800 400 11 400
from all other countries: 00800 400 11 400
and/or 0043 1 955 12 66
Contact: info@asfinag.at

*)  MATW = maximum admissible total weight 
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